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Application True Balance (DLA)
Name
Balancehero India Pvt Ltd
Developer . .
Details Huda City Centre Metro Station, Gurugram, Haryana -122001

Services Offered
by True Credits
Pvt Ltd Lending
Service Provider
(LSP)

Advertising and Marketing

Assistance in Development, Disbursement & Management of Loan
Products
Support In Loan Origination & Customer Acquisition

Initial background checking, pre-assessment & fraud assessment
Assistance in Know Your Customer process

Monitoring Collection and Recoveries

Customer Support

Nouhs W

Grievance
Redressal
Officials

Grievance Redressal Officer- Balancehero India Pvt Ltd

Customer Grievance Nodal Officer - Anjali Kapoor

Email: terms@balancehero.com

Contact No. 7428196828 (Timing : 9:30 AM to 6:00 PM)

Address: Balancehero India Pvt. Ltd., Huda City Centre MetroStation,
5th floor, sector - 29, Gurgaon, Haryana 122001, India

Website URLs

https://www.truebalance.io/

https://www.truecredits.in/

Google Playstore

https://play.google.com/store/apps/details?id=com.balancehero.truebalance
&source caller=ui&shortlink=WebHome&c=Website-TB-Cashloan-7Jul21-
HomePage&pid=WebHomePage&deep link value=cashloan.status&af click |
ookback=7d&af channel=Website-TB-Cashloan-7Jul21-

HomePage&af adset=Website-TB-Cashloan-7Jul21-HomePage&pli=1
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